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HOME PAGE

www.savialeadership.com

(redirects you to www.humanwakeupcall.com) 

Click ‘LOG IN’ to access to Customer-Only Herrmann 

Shop. This is where you’ll place your orders.
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Login

For help or support, contact 

SAVIA at this email at any time

Your password was sent via email when  your 

account was initially set up. Please click here 

to reset your password at any time.
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HOME PAGE

Click ‘SHOP’ to access login 

page or go to dropdown list

Click ‘CART’ to see 

your shopping cart 

at any time

Once you are logged in, the Top Navigation changes 
to provide links to both the SHOP and your CART. 
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My Account

Upon successful Login, you are taken to 
your MY ACCOUNT page. This is your 

main DASHBOARD.

Click to access the SHOP to make purchases

View all prior ORDERS and their Status

Access downloadable products here 
(not being used at this time)

Save or edit default Billing and Shipping 
Addresses here

Save credit card information here to make your 
next purchase easier

Change Username and Password here

Logs you out of the CUSTOMER-ONLY area

Takes you back to your MY ACCOUNT page
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Shop

Catalog of all 

available products

Click here if you are a full-

service customer. 
(SAVIA completes your orders)

Click here if you are a self-

service processing customer. 
(You process your own orders)

Click here to purchase brain 

mats, desk flips, etc.
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Full Service

Select the full-service items 
you would like to purchase. 

The prices you see will be 

adjusted to reflect your 

specific pricing.

NOTE: If you are a SELF-

SERVICE Customer, please 

use the Self-Service menu 

instead of this one.
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Full Service – Individual Profile Packet

FULL PROCESS 
CUSTOMERS ONLY: 

For ordering Individual 

HBDI Assessments, please 

select this product. 

You must include the 

invitation/Event name as 

well as the participant’s 

email address. 

If you are ordering more 

than one assessment, 

please put each 

participant’s email on a 
separate line.

Invitation/Event 

name

Participant(s) email(s). If more than 

one, please put each email on a 

separate line
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Full Service – Pair Profile

FULL PROCESS 
CUSTOMERS ONLY: 

For ordering Pair Profile 

Reports, please select this 

product. 

You must include the 

invitation/Event name, the 

participants email 

addresses and which PAIR 
they belong with. 

(see example)

Please put each email on a separate 

line along with which PAIR they 

belong in. (see example)
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Full Service – Team Report

FULL PROCESS 
CUSTOMERS ONLY: 

For ordering Team Reports, 

please select this product. 

You must include the 

invitation/Event name, the 

participants email 

addresses and which TEAM 

they belong with. 
(see example)

Participants’ emails. Please put 

each email on a separate line along 

with which TEAM they belong in. 

(see example)
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Self Service

Select the self-service items 
you would like to purchase. 

The prices you see will be 

adjusted to reflect your 

specific pricing.

NOTE: If you are a FULL-

SERVICE Customer, please 

use the Full-Service menu 

instead of this one.

These items are only sold in SETS OF 10
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Self Service – HBDI plus Print Materials

SELF PROCESS 
CUSTOMERS ONLY: 

This provides seat licenses 

for 10 HBDIs on Axon as 

well as the materials for you 
to print the reports.

NOTE: This comes in sets 

of 10 seats/materials. 

Please select whether you 
will print on an Ink Jet or 

Laser printer.

Select Laser or Ink Jet depending on 

your printer type
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Facilitator Materials

Select the Facilitator Materials you would like to purchase. 

If you would like something that is not listed, please contact us.
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Shipping

IMPORTANT: When your order contains multiple 
shipping packages, (e.g., print or facilitator materials and PDF 

products), make sure to select shipping options for 

EACH package. PDF and Digital Products do not 
have shipping costs. 

Select your shipping options for 

Package #1 here

Notice of multiple shipping packages

Scroll down to select your shipping 

options for Package #2 here

Includes total shipping costs 

for ALL of your packages
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Orders

View all ORDERS 
and their STATUS

Payment Type: Status: 

ON HOLD

Status:

PROCESSING

Status:

PAYMENT PENDING

Status: 

COMPLETED

Credit Card n/a (paid) Order is 

being processed.

n/a (paid) Order is paid,  

processed and shipped.

Invoice (unpaid) Order is 

being processed

n/a (unpaid) Order is 

processed and shipped. 

Invoice has been sent.

(paid) Payment has 

been received.
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